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GRAND POINTE PO Box 379 West Dundes, IL 50118

H O M E S

February | |, 2004

Mr. John Furta

Arrow Road Construction Company
3401| S. Busse Road

Mount Prospect, IL 60056

Dear Mr. Furta,

John, | would like to start by telling you that we at Grand Pointe Homes feel fortunate to
have bullt the trade relationship with Arrow Road Construction that has come in to
existence over the past year.

It 15 our philosophy that a big part of success 1s measured by the relationships with
whom we work. Arrow Road Construction has become an integral part of that. It has
been a pleasure working with your company in each aspect.

In each instance that ['ve needed anything from you, I've gotten it right away. When the
county decided that they wanted our concerted project to start in one day, you went
to all ends to make sure that it happened. | don’t believe any one thought we would be
able to pull it off and get started on the couple hour notice that we had, but you made
that happen for us.

Our Meld Manager has had nothing but good experiences with your superintendents,
Terry & Kevin. Their communication with our field personnel and coordination efforts have
kept each project running smoothly since onset. When we have run in to unexpected
circumstances in the field, Arrow Road Construction has done what it takes to help in
any way possiblé. The attitude from everyoné in your company has been let’s do what it
takes and just get it done.

Ovur accounting team has not ever had ohe discrepancy of flaw with the billings. This
process s ke clock work each and every month.

John, I'd like to thank you for joining our team and make you aware of how refreshing it 15
to find a trade partner that 15 so easy to work with and performs at top quality while still
being competitive. This 1 3 relationship that will persevere and be appreciated by us all.

Sincerely,
Camal Combest
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Land Development & Entitlement




